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WC Docket No. 14-58 - ETC Annual Reports and Certifications 

Request that Information Submitted to the Commission be Withheld from Public 
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service 
Quality Improvement Plan Progress Report included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket 
Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN 
Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications 
Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 4 7 C.F.R. §§54.313 and 54.422, 
Arkansas Telephone Company (the Company), Study Area Code 401692 is submitting a 
completed FCC Form 481 to the Commission via its Electronic Comment Filing System 
(ECFS) in WC Docket No. 14-58. The Company, by its authorized representative, hereby 
requests confidential treatment of two attachments to its FCC Form 481: (1) the five
year service quality improvement plan progress report and (2) the financial annual 
report, both of which were redacted in the ECFS submission. The request for confidential 
treatment of the five-year plan progress report is being made pursuant to Section 0.459 
of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). 
The request for confidential treatment of the financial annual report is being made 
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pursuant to the FCC's June 17, 2015 Protective Order in WC Docket No. 10-90 et al. These 
attachments contain competitively sensitive data that Arkansas Telephone Company 
maintains as confidential and does not normally make available to the public. Release of 
this information would have a substantial negative impact on the Company. 

Five-Year Service Quality Improvement Plan Pro~ress Report 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, Arkansas 
Telephone Company requests that the text and data extracted from its five-year service 
quality improvement plan progress report be withheld from public inspection because it 
contains competitively sensitive commercial and financial information that the Company 
keeps confidential. Public availability of this information would have a substantial 
negative impact on the Company. 

In accordance with Section 0.459 of the Commission's rules, the following information is 
provided in support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481- Five-Year Service Quality Improvement 
Plan Progress Report. Specifically, confidential treatment is sought for all 
information in the five-year plan progress report related to the Company's access line 
counts, existing broadband capabilities, and current and planned financial 
investments in its network that will improve service quality, service coverage, and/or 
service capacity for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket No. 14-58 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of.FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a progress report on its five-year service quality improvement plan, pursuant 
to 47 C.F.R. §54.313(a)(l). 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

The five-year service quality improvement plan progress report contains granular 
information on the Company's access line counts and/or existing broadband 
capabilities as well as recent and planned capital investments in its network to 
improve service quality, service coverage, and/ or service capacity. It also contains a 
map of the Company's service area detailing progress toward meeting broadband 
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deployment targets at the wire center level. This is closely guarded, privileged 
information that the Company does not make publicly available. 

( 4) Explanation of the degree to which the information concerns a service that is subject 
to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of
return incumbent local exchange carriers (RLECs). Virtually all RLECs face 
competition from one or more wireless Internet service providers. Most RLECs also 
face competition from at least one other wireline broadband provider, such as a 
larger cable company, who will typically seek to "cherry pick" the lower cost portions 
of the study area. In addition, all RLECs face competition throughout their territories 
from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

Disclosure of the information contained in the five-year plan progress report would 
provide competitors with detailed, granular information regarding the Company's 
access line count, its existing broadband capabilities, and its recent and planned 
network investments that improve service quality, coverage, and/or capacity for 
subscribers. This would give competitors invaluable confidential information with 
which to develop their own strategies for investing in the service area, thereby 
bringing substantial competitive harm to the Company. 

( 6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Company has continually treated the extracted information in its five-year plan 
progress report as confidential and carefully controls the information to protect it 
from competitors. Access to the information is limited to employees that require it 
and to non-employees with confidentiality obligations such as lenders, consultants, 
auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, 
not available to the public. 

(7) Identification of whether the information is available to the public and the extent of 
any previous disclosure of the information to third parties: 

The redacted information in the five-year plan progress report is not available to the 
public, and third-party access is limited as described in (6) above. 
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(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

The Company requests that the extracted information be withheld from public 
inspection indefinitely. The information in the five-year plan progress report details 
the Company's most recent network upgrades in relation to its previously submitted 
service quality improvement plan. It may also contain upcoming planned network 
improvements during the five-year period ending 2019. This information would 
provide a very useful baseline for competitors for several years beyond that period. 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should be 
granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial 
information obtained from a person that is privileged or confidential. Based on the 
responses provided above, the information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving 
high cost support to attach a full and complete annual report of the company's financial 
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). [COMPANY NAME] seeks 
confidential treatment of its financial annual report pursuant to the June 17, 2015 
Protective Order in WC Docket No. 10-90, et al.1 The Protective Order specifically covers 
information filed pursuant to 47 C.F.R. §54.313(f)(2). 

Arkansas Telephone Company is providing to the Office of the Secretary, under seal, this 
cover letter and the Form 481 filing which includes the confidential information that is 
being requested to be withheld from public inspection. 

Each page of the five-year service quality improvement plan progress report confidential 
submission bears the legend, "CONFIDENTIAL- NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 (rel. June 17, 2015). 
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Two copies of the Form 481 filing in redacted form and an accompanying cover letter are 
also being provided with the confidential filing. Each page of the redacted filing and 
accompanying cover letter is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service 
Administrative Company through its E-File system as attachments to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the 
non-redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

L~=~ 
Authorized Representative for 
Arkansas Telephone Company 

LH/pjf 
Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau, Federal Communications Commission, (2 hardcopies of non
redacted submission) 

Mr. Randy Mccaslin, Arkansas Telephone Company 



<010> Study Area Code 4 01692 

Recel1:1ed & ln~pec:ted 
<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2016 

JUN z: ti 2015 
<030> Contact Name: Person USAC should contact 

with questions about this data Randy KcCaalln 

<035> Contact Telephone Number: 5017452114 ext.. FCC Mail Room 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> ritndymcce&rt.elco.com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ ~ 

j I ~<--check box if no outages to report 

(compl•to ottoth«l-hh•<t) 

,/ I~ 
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<320> Unfulfilled Service Requests (bro;...ad:..:b:..:a:.:;n::d:....l _ __:l=·=====L '----------. 
4016S2arJJO .pelf 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 
<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed l o.o 

Mobile :o=·=o==============: Number of Complaints per 1,000 customers (broadband) 
Fixed ~0-·_0 ______ ----l 
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(ottochtd dtscrlptJ've document} 

F,.u""n ... c-.t1 .. o .. n-.al .. it....,vln;.;...;;E.;.;m ... e-.r .. 11.e_n.-c.._.vS-.it_u .. a.-ti.-o""n-.s --------------. (check to lndlcoi. ,.,11ftcoffonJ 
401692ar610. pdf 

(ouadtttd dnc.rlptfve do<vmtnt) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/•t• ottochod-kshttt} 

(comp/ot• ottachod-bhHt} 

<800> Operating Companies and Affiliates fcomp/ot•ottodt«l-lllM•tl 

<900> Tribal Land Offerings (Y/N)? Q @ fifyn,compkteottodt«IW«hh .. r} 

<1000> Voice Services Rate Comparability Certification Ives 

I 

.,, ... m,.,.... I 
<1010> '-· ---------------------------' (ottodtdtt<tiptiwdocummt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (If n<>~ chtdt to Indicate tltl'dftcotJon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers (complttttt ottochN work.shnt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
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<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should cont act regarding this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fil ed with the FCC? 

401692 

AAKANSAB TBL CO 

2016 

Aandy Mccaslin 

50174 52114. ext. 

randyacetiartelco. com 

(yes I no) 00 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

..,........ ... ~ _ I 

Please select the appropriate respon ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve ser-Ace quafily and how support was used to improve ser-Ace quatity 

<116> How much (USF) was used to improve seMce coverage end how support was used to improve seNice coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



{200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

401692 

ARKANSAS TBL CO 

2016 

<030> Contact Name - Person USAC should contact regarding this data R~"-dy >1cCaolin 

<035> Contact Telephone Number - Number of person Identified in data line <030> 50174 ~2114 ext· 

<039> Contact Email Address - Email Address of person Identified in data line <030> randyinccearcelco. coa 

<220> -- - - -- -- - - -- --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date TI me Date Time Customers Affected Total Number of 

Customers 

-

911 Fadlltles 
Affected 

(Yes/ Nol 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
Did This Outage 

Service Outage Affect M ultlple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TSL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ran~v McCaaHn 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5017452114 ext. 

<039> Contact Email Address - Email Address of person Identified in daJa l ine <030> ra~cearulco.c""' 

<701> Residential local Service Charge Effective Date l / l / 2015 

<702> Single State-wide Residential l ocal Service Charge l ll . 52 

<703> 
I"··,.· * :P .....-9' . -. · wz~a - . , ~":J;~ • ,,_,o!C~.~~ , ~·'r ,.; ';<al!>..,,f .. ~._, ·~ ·<ai:li: _, .. . '·-,<bt:t · , c l;! -1«b2> ' ,,_ ~· '' <b3;> ' ...• ~.~~,.,.'lr-' ~-;·r.f.:i)~;>' ~ . ~ .. ~'. ·~:i'!:b5> . ·· . .. "~':. .:_. "·' {\;,cc> !(L. ' ~~:'" 1 

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETCl Rate Type Service Rate State Subscriber Line Charite State Universal Service Fee Service CharRe Total per line Rates and Fee 

C" ""' .... 1 ......... h .... rl '""'""~h ........ ~ 



<010> Study Area Code 4 01692 

<015> Stud'lArea Name ARKANSAS TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Randy McCaalin 

<035> Contact Telephone Numbe<- Number of person ident ified in data line <030> 
50174 52114 ext . 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> randynw:C"eartelco.com 

<711> 
_.,.. 

----c~--- ,~--- ~ - - <d4>~::-J <ai>.::..~ -·-· • ~.· . "' ' • • .ii' "<&2>· - ___ _ ... :<bl>A~ -. ~ <b2> <e> <dl> <d2>C.. ~~ :·; -.<db ~- -._ .. --- . ~ .. --· . ·-

Broadband Service · Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate ~es Total Rate and Fees (Mbps) Upload Speed (Mbps) !GB) Umlt Reached {select } 

,... __ _ .. __ 
.~rl - ··-- --

I I . 

""'''"'''"" "'"'"" 



<010> Study Area Code 401692 

<015> Study Area Name Al!KAl!SAJL1'EL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin£ this data Randy ~r.Caal in 

<035> Contact Tele~hone Number- Number of person identified in data line <030> 50174 52114 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> randyw1Cc9artelc:o. c°"' 

<810> Reeortin5 Carrier Arkansas Telephone Company. Inc. 

<811> Holdlnl! Comean:r: Not Applicable 

<812> Operating Company Arkansas TolelJ!hona Company, Inc. 

<813> r '· · ··'f~•:·r~1f.~l'I~-~ r;:~:'; .. ~._ j . ~~~:~ .. ~~- ~~·· ·'.;a1> -~~--L~-~-~~·;..1 •,;~':'i:lo/.i.,\ ···: ~ c~." ·. ·ti~·a2~'!i·- :t 
..___.. __ , .. .. . ' ~ .. ~~.~-3>-- ~~<;!~"~~ ,,, . Iii··· }T_n.:;;-:~ ~ - . ~ <a ' _lij. .. ;;~. -.-;.t _ ~:.. • :;l' · - ........ t-

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee arc ached worKshi ~et --



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 201 6 

<030> Contact Name· Person USAC should contact regarding this data Randy Mccaslin 

<035> Contact Telephone Number· Number of person identified in data line <030> 50174521 14 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> randymec9arceleo.e~ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation [ . I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coord ination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensit ive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Com pl lance with Facilities Siting ru les 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultura l Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

4 01692 

ARl(A.'ISAS TBL CO 

2016 

Randy Mccaslin 

50174 5 2114 ext. 

randymcc•arte lco . com 

I J 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ ~ --- --1 



<010> Study Area Code 401692 

<015> Study Area Name IJUOUIS-"S TBL CO 

<020> Proaram Year 2Jl16 

<030> Contact Name - Person USAC should contact regarding this data Randy Mccui in 

<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> randymcc1tartclco. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[-·-- --- ·- -- -- ·-· -1 
Name of Attached Document 

<1220> Link to Public Website HTIP http,//""""' .artelco. com/li feline - low-income- aoeistance/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[CZJ 

~ 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
ARKANSAS l 6L CO 

<030> Contact Name· Person USAC should contact regarding this data = 
<035> Contact Teleph0f1~_umber · Number of_Qerson identified in data line <030> Rano:y Hecaa11n 

<039> Contact Email Address· Email Address of person identified In data line <030> 
ranaytiC'cwa:ree1eo. CM\ 

Select the appropriate responses below (Yes, No, Not Appllcable) to note compliance as a recipient of Incremental Connect America Pha,se I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<201la> 3rd Year Certification {47 CFR § 54.313(b)(l)il) 

<20llb> Attachment {47 CFR § 54.313(b)(1)11} 

Price Cap Carrier Receiving Froien Support Certlflcatlon {47 CFR § 54312(a)) 

<2012> 2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 

<2013> 2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)) 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I_ - ---=1 

I I 
Name of Attached Document(sJ UStlfll Requlrea Information 

I' I 

,-- l 
<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on l ine 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<.2021> Interim Progress Community Anchor Institutions 



<010> Study AtN Code 401692 
<OlS> Study Area Name ARKANSAS TEL CQ_ 

<020> Proeram_!~•r _ _________ 2016 
<030> Contact Nam.· Per10n USAC should contoct repnlln& this data Randy !'.cCasl in 
<035> ConUctlt.,PhoneNumbt:r · Numberof per~ ldt_nl~ In d1t1 line<9}0> 5017,5211• ext. 
<039> ContKt ErMiJ Address· EmailAddtHS of""'°" Identified In data llM <030> randvmcciltart:elco com 

CHECK the bons below to note compliance on Its ftve y .. , sttvkt quality plan (punuant to '7 CFR § S4.202(oj) and. f0t prtvately htld canlets, ensutlrc compllanct wtth tht financial reportlrc requirements set forth In 47 
CfR t S4.31Jll)(2). I further certlfy that the Information reported on this form and In the documents attachtd below Is act\lrate. 

[.,....... I 
(3010) Procr.,s R•port on S Yur Pion -~--""""~"m""·"'."" - n -----

Name of Attached Oocume-nt [istlna Required Information 

Please check this box to confirm !hat the attached dc>cument(s). c>n line 3012 contains the required information pursuanl le> 
(3011) § 54.313 (f)(1 )(II), Ille carrier shall provide Ille number, names, and addresses c>f communily anchor institutions to which began 

providing access lo broadband servlca In the preceding calendar year. 

(3012) Community Anchor Institution• (47 CfR § 54.313(~(1)(11)) 

m 

Name of Attached Document Listing Requirea 1nrormauon l@8 
(3013) ls your company a Prlvately Held ROR Carrier (47 CFR § 54.313(1)(2)) (Yes/No) • ' 
(3014) If yes, does \'<)Ur company Ille the RU5 annual ••Port (Yes/No) e , 

I .., .. ,. ... ., ... . . . . . . I 

Pleaso check these boxes co confirm the! the attached document(s), on line 3017, contains the required information pursuant 10 § 54.313(1)(2) compliance requires: 

(3015) Ele<tronic copy of their annual RUS rePorU (Operatlnc Report for [rzJ 
Te'ecommunlc•tions Borrowers) 

(3016) Document(s) for Balance Sheet, Income Slatemenl and Slatemenl of Cash Flows rn 
(3017) If the ro51><>11se lsyoson lino 3014, attachyourcompony's RUS annu•l 

teport and al tequlred documeni.tlon 

13018) If the ruponsels noon in• 3014, lsyourcomponyaudlted7 

If the rtsponse is yes on kna 3018, pleaio check tht boxes below ro 
confirm your submission, on lone 3026 purt<Jant to i 54.313(1)(2), contoins 

4Gl692arJOl 7 ·P<ll 

N~me d AttK"hed Oocument Usbne Re.quit~ Information 

(Yes/No) 00 
(3019) E1th1.r ~copy of their audited fin.tnNl )latement; Of (2) a flnaMilil repon In a format comparab~ to RUS Opetatin.g Report for Tetecommunk.aOons 0 
(3020) Document(s) for Balance Shee~ Income Slalomont end Statement of Cash Flows D 
(3021) Management letter and audit opinion issued by the independent certified public accountant that pertonned the company's financial audit 0 

tfthe response ls no on llne 3018, pteuecheck the boxes below 
to confirm your submission, on line 3026 punuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their flnonclal statement which hu been subject to review by an 
independent certifitd public atcovntant; or 2) a nnanclal report In a 
format comparable to AUS Operatln& Report for Telecommunlc.ations 
Borrowers, 

(3023) Underlying Information subJ•«•d to a review by an Independent certified 
publk accountant 

(3024) Underlying Information subjtcted to on officer <ertlflcatlon. 

D 

D 

B 
(3025) Document(s) for Balance Sheel, Income Sl<llement and Statement c>I Ci""as"'h"'F"'l"(NIS=-----------------------. 

(3026) Attach the worbheet llstin1 roqulred lnfonnatlon 

Nime OfAit.Khed DoC:umet1t listing Required Information 



<OJO> StudyArHCode 401692 
<015> Study Nu N1me ARKAHSAS_TBL CO 
<020> Proe.rarnYur 201,; 
<030> Contact Name · Person US.AC.should contact reaardlngthlsdat.a Randv Y.cCaslin 
<035> Contact Toltpl\ofte ~IT\b«r • Nurnl>orof person ldontifiecl In d•1ll line_<030> 501745211• ext. 
<0.39> Contac.t £mall Addrt-s.s · Ematl Addre.u of person kf.tntifi~ m data lln• <030> randvmc~art:elco. con 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document llstln1 Required Information 

REDACTED - FOR PUBLIC INSPECTION 



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Randy Mccaslin 

<035> Contact Telephone Number- Number of person identified in data line <030> 5017452114 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> randymcc•artelco . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer ofthe reporting carrier; my respon.slbilltfes indude ensuring the accuracy of the annual reporting requirements for universal service support 
rec.ipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier; 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer : 

ntle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wilffully making f31se statements on this form can b@ punished by fine or forfeiture undef the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impris.onment 
underTitle 18 of the United States COde, 18U.S.C.§1001. 



<010> Study Area Code 401692 

<015> Study Area Name 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Randy Mccaslin 

<035> Contact Telephone Number· Number of person identified in data line <030> 501745211'2 ext . 

<039> Contact Email Address - Email Address of person Identified in data li ne <030> rand)'!l'.cc®arte l co. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) L~ett.e HamEt:On is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: Lynette Hampton 

Name of Reporting carrier: ARKANSAS TEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2015 

Printed name of Authorized Officer: Randy Mccaslin 

Tltle or position of Authorized Officer: President 

Telephone number of Authorized Officer: 5017152111 ext . 

Study Area Code of Reporting carrier: 401692 Filing Due Date for this form: 07 /01/2015 

Persons wiUfuUy making false statements on this form can be punished by fine or fortelture under the Communications Act of 1934, 47 U.S.C. §§ 502,, 503(b), or fine or imprisonment 
under rnle 18 of the United States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

tile data reported herein based on data provided by the reporting carrier; and, to the bttt of my know1edge, the information reported herein Is accurate. 

Name of Reporting carrier: ARKANSAS TEL CO 

Name of Authorized A><ent or Emplovee of Al<ent: Lynette Hampton 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/23/2015 

Printed name of Authorized Agent or Employee of Agent: Lynette Hampton 

tntle or position of Authorized Agent o r Employee of Agent Authorized Reoresentative 

!Telephone number of Authorized Agent or Employee of Agent: 51265277 25 ext . 

Study Area Code of Reporting Carrier: 401692 Filing Due Date for this form: 07 /01/2015 

E ns willfully ma kin; false statements on this form an be punished by fi:e-~r forfeiture under t~e Communications Act of 19~. 47 U.S.C. §§ 502, 503(b), or fine"' impr;sonment under Titlej 
18 of the United States Code, 18 U.S.C. § 1001. 

- ---· - -· -



Attachments 



<010> Study Area Code ~0102 

<015> Study Area Name ARKANSAS TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Randy McCaelin 

<035> Contact TelepJlo_n_e~~-mber · Number of person identified in data line <030> s o 11 c s21 a .xt. 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> randY11'(:cearulco.c°"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1/1/2 015 

10 . 52 

~j.,.;~·.;.:" .; .. :k~~~s>:: ~-:".:-<~b1~~' .S' -~1'1.!(b2~;; ' ~zj:-:"':;:.yib ·-~~bs:>:~.-~·~;V.: ·.; ·· : .t1~. -~ ·~4~:::i::., · :...• .. ~~~·.:: .;.:~<1>6>.1¢.i:E""~~;TJ'..:~ t;.·. jl ·~ d 
Residential Local Mandatory Extended Area 

State Exchange (I LEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charae Total per line Rates and Fee 

AR all PR 10.52 0 .0 0 ' 53 0 . 0 11. 0S 



<010> Study Area Code •01692 

<OlS> Study Area Name ARKl\NSl\S TBL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Randy Mccaslin 

<035> Contact Telephone Number· Number of person identified in data line <030> 5017452114 ext. 

<039> Contact Email Address ·Email Address of ll_erson Identified in data line <030> randymcc•artelco. com 

<711> r,_ . .;fi-> - • \::. <11i:l~:·,· :ii• --" ... 
<bl>· ~--&\!> :~~~i) _4·-; .. · ~.d1>; ·'-~- ._ ".""*2 ·~-5'-"I! Iii r.!~ 1)1: . ~d ~ ,, .... ;.~'- ·-.-EIIS. ~ •. ;w.;· -::·::;... ~:-.... ~~·-- . , .<114>' "3 ·' ~:... __ ·;_;1'!ltfr •• l, "'-1 

State Exchange (ILEC) Residential State Regulated Tota l Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (M bps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AR ALL 69.95 0. 0 69. 95 4. 0 0. 75 999999 
Other. No limit on uaage allowance 

AR 
ALL 

89. 95 0 . 0 89. 95 6. 0 0 75 999999 
Other, No limit on ueage allowance 

AR 
ALL 

109. 95 0.0 109. 95 8. 0 0 ?5 999999 
Other, No limit. on usage allowance 

AR JILL 
129. 95 0.0 129. 95 10.0 0. ?5 999999 

Other. No lim--ie on uaage allowance 



<010> Study Area Code 401692 

<015> Study Area Name ARKANSAS TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data _It~ McCaalin 

<03S> Contact Telephone Number- Number of person identified in data line <030> so11• s21u e xt. 

<039> Contact Email Address - Email Address or person identified in data line <030> r andy11cc•artelco."""' 

<810> Reporting Carrier Arkansas Te lephone Company. I nc . 

<811> Holding Company Not Applicable 

<812> Opera!irl&_C()mpany Arkansas Telephone Company , Inc . 

<813> 1 -$~~'- ·"' :.. ~~,a< "~ "'i4.~.:.' ~ .-· :·.<al>~~. Nf-;./~~~:t~ ~~~~~ ~;,_ ;_:; .. t .. 1~ -~ -.. ~~'2~:. __ .,·~-1 :~~~.~~~ ' . ... ~~ -~-.:-~~~( 
., 

<~a:- .• .7~ ...-.o-;s:ri,~:1.~"m 

Afflliates SAC Doing Business As Company or Brand Designat ion 

McCl int -Ark Internet, LLC ARTELCO 



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE 

LINE 112-FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PROGRESS REPORT 

The Company received $216;292 in Universal Service Fund ("USF") support during the period 

January through April 2015. It projects that it will receive $108,146 in USF support during the 

period May-June 2015. The Company therefore projects that its total USF support for the frrst 
half of2015 (Jan.-Jun.) will be $324,438. 

Service Quality Improvement Plan Progress Report 

Description of Improvements 



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE 
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LINE 330 - EXPLANATION OF UNFULFILLED BROADBAND REQUESTS 

Arkansas Telephone Company (the company) had a total of 4 unfulfilled requests for broadband 
service at the end of2014. 

One request was for service at the far end of the Banner Mountain area serviced from the Clinton 
exchange. The company is currently obtaining right-of-way in order to bury 2 miles of fiber 
cable in order to install DSL equipment to fulfill this request. This equipment will be placed on 
existing broadband fiber ring. 

Three requests were for service in the Rocky Hill area, a remote area located off Arkansas 
Highway 254 in the Clinton exchange. Due to the remoteness and terrain of the area, the 
company is currently evaluating the use of a Wi-Fi solution to provide broadband coverage for 
this area, as well as for other remote areas. 

1 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Arkansas Telephone Company complies with applicable service quality standards and consumer 
protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Company operates are outlined in its local 
exchange tariff, which is approved by the Arkansas Public Service Commission. The tariff 
contains provisions regarding the Company's customer service and protection practices. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

With regard to broadband service, the Company provisions its network and equipment to ensure 
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds 
generally result from a "best effort" service and are dependent upon a number of variables, many 
of which are outside the control of the Company. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on 
its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Company's compliance with CPNI rules and a description of the Company's 
operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Arkansas Telephone Company is able to function in emergency situations for both voice and 
broadband service. The Company has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Company is able to reroute traffic around damaged facilities. Although the Company's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010 - VOICE SERVICES RA TE COMP ARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Arkansas Telephone Company, the highest single-line residential 
local rate, including any mandatory extended area service charge, is $10.52. When the federal 
SLC and the state universal service fee are added, the total is below the reasonable comparability 
benchmark of $47.48. 

1 
Wire/ine Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband 

Services and Posting of Survey Data and E.xplanatory Notes, WC Docket No. 10-90, DA 15-470 (rel. April 16, 
2015), p. I. 



LINE 3010 - MILESTONE CERTIFICATION 

Arkansas Telephone Company (the "Company'') hereby certifies that the Company has taken 
reasonable steps to provide upon reasonable request broadband service at actual speeds of 4 
Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, including 
Voice over Internet Protocol, and usage capacity that is reasonably comparable to reasonably 
comparable offerings in urban areas, and that requests for such service are met within a 
reasonable amount of time. 



LINE 3012 - COMMUNITY ANCHOR INSTITUTIONS 

Arkansas Telephone Company did not newly deploy broadband service to any community 
anchor institutions in the preceding calendar year (2014). 



REDACTED - FOR PUBLIC INSPECTION 

Ac:cordiag 10 lhc P.ipm1orl. kcdue1ian Ac:I o( 19\J!, an ~~· lllO)' 001 ..,....... « sponsor, anti a person is nCI requirff 10 respond oo. • coll«rioo o( ie(....,..iotl 1111la1 II cispl•)'• • '11lid OMB conuol n""11>cr The 11h4 
OMB ccntl<>l numbcr (e< lhil informOlion collection ;. 0!72~10ll. The time requited 10 CCN'nl)l"e lhis inromution coller:~on is..,;....,..., 10 ......... 4 h°"",,.,. ,..,... .. indud1"1 tho •me (Ot '"'"''"' iNtnic1iont. 
l<Winv e>;islina 4au IOIRtS. plherirv and molntoinln~ th• cb1• nttded. and • .,,,..,1.u,,. ond ,.,.;._,.,, lhf coll..:doa o< iofomwJon 

USOA-RUS Tiiis WJOwr/lb<us<olb)•//.llX1"revl"" >.,,., j-.ckJ/ '"""'- y.,.,,.._< 11t<f/'l"'<JA17 I/XI". 9fl/ n '<fl· 

'""'"' rol>Ji:ml '-• onJ '"""*-"""" • n•"""'1a/bt,,,,__ wrU I!.: rNMI 01 "11tfoJ<ntlol 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

/NlTRIKTJONS..'iMh.,/t n:(l<>rt '"RIIS ••/thin JO c/O)'ll ofltr dwe 11/tM ptrl1>J. 

fisr Jettli/<J lmlnKllons, s<t RIIS Bull<lin / 7N-!. ll.tf11"1 rn wltu/r Jul/on only. 

BORROWER NAME 

Arkansas Telephone Company, Inc. 

(Prepared with Audited Data) 

PERIOD ENOIMG 

December, 2014 
BORROWER CESIGNATION 

1'R053l 

CERTIFICATION 
We lterl!h)I ctffl/y I/tat Ille cfl/rit.f /111/Ji« repmt arc i11 U«rsrUUt'K.'t! wilh Ill<! "''Cr1Ulll .. 1111d rl!litr rrctm.I~ n{th~ .1)'l1e111 u>ki l'lfjl<"G111'<! .<IUlll.• oft/kt systrm 
lo J/1<: h<'s1 qftHtr klllN'l~J1:~ u111/ l>.i/hf. 
ALL INSURANCE REQUIRED BY 1 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES 

l>URJN(; THt: l't:HIOl> <.:ov..:Ht:U HY THIS Rt:l'UKI' l'VMSUA/llT TO l'AKI' 17IAI OF 7<.:t"R CllAl"rt:K XVII 
(Cl»cl< one ol tMI ""°"1ing) 

I!) All ol.,. ~ unci.r the RUS ID8n ooc..ments 
rave Deen IU!llltd In aa matet1al ~ 

Randy Mccaslin 

ASSETS 

CURRENT ASSETS 

1. cash ll'ld E lvalents 

2. Cllsh-RUS Col16tlUdlon FW1<1 

3. Alliiata: 

a. T eleQom. Accollnts Recelvable 

b. Other Account1 Reeeillable 

• Total Current A111tts 1 ThN 9 

NONCURRENT ASSETS 

11. Investment In Aff~laled Companies 

a. Rural Oevei men1 

16. ~rtsdictional Ol~s 

17. Total NoncurrentA111ets(11thN11 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom. Plant-in-Service 

19. Pf Held lot FulUAI Use 

24. TOTAL ASSETS (10+17+23) 

3/17/2015 

DATE 

Q Tnete hu been a delauk in Che lulMment of Ille ~I 
uMer lhe RVS loan doaimenls. Said defllUl(I) 11/n 
~ly described In the Telecom °"'811nO Rll)O" 

LIABILITIES ANO STOCKHOLDERS' EQUITY 

. Funoed Oebl-RUS Notu 

7. Funded Oebt-RTB Notea 

• Funded Clebt·FFB Notes 

.Loan 

of Total Assets Page 1 or6 



-------------·---- .. ···"-·--· _____ .... _ ....... ···-·-···- ···-·--·---------------

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCnONS- See RUS Bulletin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROIM:R DESIGNATION 

AA0531 

PERIOD ENDING 

Oecelllber, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

6 . 

7. Net Operating Revenues 1 thru 5 leas 61 
8. Plant S~ 0 radons Expense 
9. Plant Nonspedftc OperaUOos Expense (Exeludln OeprectatJon & AmorttzaUonJ 

10. Depreciation Expense 

11. Amortization Expense 

12. 

3) 

16. Other Operatlng Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

Total Operating Ta.ices (17+18+19) 

Net Operating Income or Mar Ins (15+16-20) 

Interest on Fun<led Debt 

ri 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Nat Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonreoulated Net Income 
31. Total Nat Income or Margins (21+27+21+2t+30-26) 

es Based on Income 

33. Retained Earn s or Margins Beginning-of.Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Oeelared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Cepltal 

39. Rebllned Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38) 

Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Cepilal 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

Annual Debt Service Payments 
Cash Ratio (14+20-10-11) / 7) 

6. Operating Accrual Ratio {(14+20+26) / 7] 

7. TIER ((31+26) / 26) 
DSCR [(31+26+10+11)/'44] 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS &iltlllin I 744·2 

BORROWER DESIGNATION 

AA0531 

PERIOO ENDED 

December, 2014 



/ 

EXCHANGE 

Totel 

REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · SH RUS &lhtlfn 1744-2 

BORROWER OESIGNATION 

AR0531 

PERIOD ENDED 

O.ctmbtr, 2014 

Part C. SUBSC.RJBER ACCESS LJ NS), ROUTE MIL le HIGH SPEED DATA INFORMATION 

4. BAOADBANDSERVlCE 



REDACTED - FOR PUBLIC INSPECTION 

USOA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS Buli.lln 1744-2 

1. Study Area ID Code(s) 

·-------t 
b. 
-------t 

c. _____ --t 
d. 
-------t .. 
-------t 

1. _____ ~ 

g. _____ --t 

h. _____ --t 

;. _____ --t 

PARTD. SYSTEMOATA 

PART e. TOLL DATA 

2. Types of Toi Settlement• (Chee!( one) 

lntentllla: 

Jntraslale: 

BORRO~ DESIGNATION 

AR0531 

PERIOD ENDING 
December, 2014 

·~~'l u.- .... • '. 

0 Average Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

8. Gross Addlllons to Telecom. Plant (1 ttlN 7) 

PART G. INVESTMENTS JN AFFILIATED COMPANIES 

. ~. ~· .. 

~ CostBasls 

CUllAEHT~ DATA C\llllULAT!ve DATA 

INVESTMENTS 

1. JnvMtment in Atlllated Comptnie• • Rural o...,. ment 
2. Investment In Allilled Comoanies • Nonrural Develoement 

CUll!Ulaliw 

I~ 

To Cate 

"" 

tncomeA.ou 

To Cate 

(r) 

C..rrent 

e11anc:e 

'fl 

Pages of6 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

BORRO~ DESIGNATION 

AR053l 

PERIOO ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehides 

2. Land and support assets - Airaaft 

3. 

4 . 

6. Land and sup ort assets - Furniture and Office equipment 

14. 

15. 

16. 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

22. 

23. Cable and wire facilities - Buried cable - Metal 

4. Cable and wire facilities· Buried cable - Fiber 

25. Cable and wire facilities - Conduits stems 

26. Cable and wire facilities • Other 

[]) YES D NO 

Page6ci6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION 
AA0531 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the online applic<ltlon. 

PERIOD ENDED 

PART I - STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Nat Income 

AcQustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depredation 
4. 

5. 

n s . .,. 
6. DeO'easeJ(lncreasel in Accounts Receivable 
7. Deaease/ Increase) In Materials and Inventory 
8. Deaease/(lnorease) in Prepa ents and Deferred Char es 
9. Decrease/(lncrease) in Other Current Assets 
10. lncrease/(Decrease) in Accounts Payable 
11. lncrease/(Decrease) in Advance Bil~ngs & Payments 
12. lncrease/(Decrease) in Other Current Liabilities 
13. Net Cash Provlded/(Used) by Operations 

14. Decrease/ Increase) in Notes Receivable 
15. Increase/ Decrease) in Notes Pa able 
16. lnctease/(Decrease) in Customer Deposits 
17. Net IOCfeaset(Decrease) in Lon Term Debt (lncludi Current Maturities) 
18. lncrease/(Oeorease) in Other Liabifilies & Deferred Credits 

December. 2014 

19. Increase/ Decrease) in Capital Stock. Paid-in Ca ital, Membership and Capital Certificates & Other Capital 
20. Less: Pa ment of Dividends 
21 . Less: Patronage Capital Credits Retired 
22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capilal Expenditures (Property. Plant & Equipment) 
25. Other Long-Tenn Investments 
26. Other Noncurrent Assets & Jurtsdlctlonal Differences 
27. Other (Explain) 

28. Net Cash Provlded/(Used) b Investing Activities 
29. Net lncrease/(Decrease) In Cash 
30. Endln Cash 
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NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORll.OWERS 

Part I: 

Comprehensive Income 

Unrealized Gains - Investment 
Cash Surrender Value - Life In 

Deferred Taxes 

Amortization of Debt Expense 

Gain/Loss on MSSB Accounts 
Amortization of Bond Discount 

Total: 
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